
EyeOnWater 

Steps to Create an EyeOnWater Account 

l.Emeryo,ur service01billir.gaddres•ZIP/Postal� 

2. Enteryoor account numl,.,,as it a�11Myourwaterbill. Don't 
haveaoopy of yoorwaterbill?Coota<:tyour utility. 

SAMPLE WATER BILL 

I o;;::-;�.� I :::-.:-.:-.::� I , , I 
1., .... ,, I· -·� I 

3.Enterand conf irmyoo,emailaddress 

4. Createandcoofirmyou r1>11••W<>rd. 

5. Read and ..,.,..p t the Terms of Use 

6.\/e.ifyyouremailaddreuin theccnf irmationemail 

7.Enjoy usingE�Water• 

ServiceorBillingllP/PostalCode: 

Service or Billing ZIP/Postal Code 

Enter your Account Number 

Someutilities useaeustome<number,others omit hyphens, 

t railingzeros andnoo-nume<ic characten.When i n doubtconsult 

yoor utiliey to INrn which numl>N to use when creating an 
EyeOnWateraocount 

Next 

Visit https://eyeonwater.com/signup to create your 
on line account Enter your service or billing ZIP/postal 
code and your account number. 

••• 

Steps to Create an EyeOnWater Account 

l.EnteryoctMr vic:•orbillingaddres1ZIP/Pottaleod<e 

2.Entery<)IJr.ccount numb,,rHital)!>elllM)'OUIWatffb<II.Don, 
haveaCOl>)'cfrourwaterbill?Contac!you,utility. 

SAMPLE WATER BILL 

I n•�m• I .......... _ I , · r I 
1,,,.,.,, 1-· ... : .. 1 

3.Enter aodconf irm yooremaladdresa. 

4.CroteandcGnfinnyour?O••word. 

5.ll•ad•nd�tthoTennsofUH. 

JANE SMITH 

jsmi1h@example.com 

jsmi1h@example.com 

I
PH1WONIStfffllllh·----

fli I l>avo � u� Terms of Useforthis1?1>icafon and a9reteto 
thel)«Msion1. 

Next 

Alreadyhave1n1CCOU11t?Signinhere. 

Enter your name and email address. Confirm the address, 
and then create and confirm a password. Passwords must 
be 8 to 16 characters long. 

Did you know? 

One in eight people worldwide do not 

have access to clean water, according to 

the World Health Organization 

We have sent a verification email to 

the following address, please open the 

link in the email and return to this app 

to complete the sign up process 

Email Address 

jsmith@example.com 

Resend Email 

Check your email for the verification message 

that has just been sent 

See Your Water Usage 
Follow these simple instructions to see 

your water usage information online . 

••• 

lnbox(l} 

Starred 

SemMail 

Drafts 

Welcome, please activate your water account 

. 
-

Water Utility 

to me 

Hi Jane Smith. 

You're almost finished signing up for online access to your Water Utility 

account. Please click the verification link below to activate your account and 

sign in 

Click here to verify your email address 

Click on the link in the email to verify your email address . 

Did you know? 

One in eight people worldwide do not 

have access to clean water. according to 

the World Health Organization. 

My Account 

Email Address 

jsmith@example.com 

Password 

Sign In 

After clicking the link in your email, enter your 

email address and password to sign in. 

336LasAnimasCir 

628::::-

853:::-·-" 

119 ==- • 

Once you're logged in, you'll be able to view your water 

consumption and even set a leak alert 

■■■■■■■

Questions about the program can be directed to Admin Services at (707) 823-7863

NOTE: Download to mobile devices via the Apple 
App Store for iPhones or Google Play for Androids

••• 

(When entering your account number, don’t enter leading 
zeros or dash in account number. For example, for account 
number 009999-000, enter 9999000.)

If you have more than one account, you can add it 
by clicking Link More Accounts.  




